FgauKe,

November 15, 2010
Re: McKenzie Landscaping
To Whom It May Concern:

The purpose of this letter is to inform you that 1 am very pleased with the work that McKenzie
Landscaping has done on our property. Seth McKenzie and his team have demonstrated to me on
numerous occasions to be knowledgeable, skilled, prompt and professional.

At Rembrandt Park, our landscaping is our most unique feature. We house a plethora of plant life on
site, which has proven to be quite an undertaking for any landscaping company. | have been the
Property Manager here for over 8 years, and each year we have struggled with issues pertaining to our
extensive landscaping needs.

This year has been the exception. Seth and his crew ensure that our needs are met. Seth is always
responsive when | have a concern, and | routinely witness him on-site as well. He seems to genuinely
care about his work, his clients and the ending result-a rarity in this industry. Having an arborist on
hand has definitely been beneficial to our property. He has catered to the specific requirements of each
plant, and | have never seen our

vegetation healthier.

McKenzie Landscaping will offer you knowledge of the landscaping industry, fantastic customer
service, and vendor that you can rely on to ensure that your property looks its very best. | believe that
Seth and his team would make a great addition to your vendor list. | strongly encourage you to consider
utilizing McKenzie Landscaping for your own landscaping needs.

Best regards,

Gisela K. Dopf, ARM
Community Director

1436 N. Cormorant Place
Boise,ID 83713
Phone: (208) 672-8700
Fax: (208) 376-4678
rembrandt@kiermanagement.com




